
WESPDHH – Outreach Program
Meet our Consultants…

Speech-Language Consultant – Holly Kloiber
The Speech-Language Consultant can provide formal and informal assessment,
written evaluation and recommendations, and IEP/IFSP participation to support the
speech and language needs of a child who is deaf, hard of hearing or deafblind.  Holly
is fluent in American Sign Language and can assess a student’s spoken and/or signed
language ability.  In addition, Holly can provide information and consultation to staff
on the specific needs of a child.  In-service trainings and workshops on the impact of
hearing loss on a child’s speech and language skills and effective strategies and
techniques for working with children who are deaf or hard of hearing can also be
provided.

Birth to Six Services Coordinator – Sally-Ann Anderson
Our Birth to Six Services Coordinator will oversee the newly established Guide-by-
your-Side Program, which links new families to specially trained Parent Consultants
around the state of Wisconsin.  In addition, the Birth to Six Services Coordinator can
provide assessment, written evaluations and recommendations and IEP/IFSP
participation and consultation regarding the needs of a young child who is deaf or
hard of hearing and their family.  This Outreach team member will also provide
consultation and training to Birth to 3 and Early Childhood programs that are serving
a child who is deaf or hard of hearing.

Deafblind Coodinator – Heidi Hollenberger
Our Deafblind Coordinator can provide assessment, written evaluations and
recommendations and IEP/IFSP participation and consultation regarding the specific
needs of students who are deafblind.  Heidi can assist the educational team in the
development of a communication system for a child who is deafblind.  Additionally,
she can provide techniques, strategies and technical assistance to an educational
team that is working with a child who is deafblind.  Heidi is also knowledgeable about
the resources available for children who are deafblind, their families and the staff that
works with the child and can link staff and families to these resources.



Diagnostic / Educational Specialist – Nancy Kathman
The Diagnostic / Educational Specialist can provide formal and informal assessment,
written evaluations and recommendations and IEP participation regarding the
educational strengths and needs of the child.  Nancy can also conduct assessment of
a student’s educational and functional achievement.  In addition to evaluation,
recommendations, and IEP team participation, Nancy can assist in supporting the
specific needs of students through consultation with staff regarding curriculum
modification, classroom adaptations, and strategies and techniques that may be
effective with a student with hearing loss.

Educational Audiology Consultant – Stacie Heckendorf
Stacie can provide consultation to school districts regarding the skills and knowledge
provided by an Educational Audiologist to an educational team, including provision
and maintenance of technology and support of a student’s development of auditory
skills. Stacie can assist school districts in obtaining the services of an Educational
Audiologist and/or can provide consultation regarding the specific audiological needs
of a student who is deaf or hard of hearing.  She can also provide information related
to school hearing screening programs

Sign Communication Specialist – vacant
Our Sign Communication Specialist can provide assessment, written evaluations and
recommendations and IEP/IFSP participation regarding a student’s sign
communication skills and needs.  Through interview and observation and assessment
tools, the components of a student’s sign language skills can be determined,
specifically usage of American Sign Language and/or a signed English system.  In
addition, a student’s need for a sign language interpreter can be assessed.  The Sign
Communication Specialist can also provide consultation to assist the school district in
meeting a student’s sign communication needs and staff in-services and workshops
can be developed to support the sign language needs of a child.

For more information, or to contact one of our Consultant Staff,
visit our website at www.wesp-dhh.wi.gov

Or contact Marcy Dicker Dropkin, Outreach Program Director
262-787-9540 v/tty or marcy.dropkin@wesp-dhh.wi.gov



Contact Information for
Specialty Staff

Sally-Ann Anderson
Birth to Six Services Coordinator
608-266-7032 v/tty
sally-ann.anderson@wesp-dhh.wi.gov

Nancy Kathman
Diagnostic / Educational Specialist
608-266-6438 v/tty
nancy.kathman@wesp-dhh.wi.gov

Holly Kloiber
Speech-language Consultant
262-787-9580 v/tty
holly.kloiber@wesp-dhh.wi.gov

Stacie Heckendorf
Educational Audiology Consultant
608-355-2023 v/tty
anastasia.heckendorf@wesp-
dhh.wi.gov

Heidi Hollenberger
Deafblind Coordinator
608-261-6326 v/tty
heidi.sanftleben@wesp-dhh.wi.gov

Unique Programs

Deaf Mentor Project
Bonnie Eldred & Marika Kovacs-
Houlihan
Deaf Mentor Project Coordinators
262-787-9541*
deafmentor@wesp-dhh.wi.gov
*dial relay 711

Captioned Media Program
Maryann Barnett
262-728-7194 v/tty
maryann.barnett@wsd.k12.wi.us

ASL Distance Learning Program
David Copeland
Instructor
david.copeland@wesp-dhh.wi.gov

Guide-By-Your-Side Program
Sally-Ann Anderson
Coordinator
608-266-7032 v/tty
sally-ann.anderson@wesp-dhh.wi.gov


